
 

                               Quality Policy – AS 9100 D  
 

At Duncan Engineering Limited, we are committed to being a trusted partner in the 
aerospace, defence, and industrial sectors by delivering precision-engineered products and 
solutions that consistently meet or exceed customer expectations and industry standards. 

 

We shall achieve this by: 

 Ensuring conformity to AS9100D, statutory, regulatory, and customer requirements at 
all stages of our operations. 

 Maintaining a culture of zero defect, on-time delivery, safety, and reliability. 

 Embedding risk-based thinking and process approach in all business functions to 
enhance product quality and customer confidence. 

 Continuously improving our Quality Management System, processes, and 
technologies to deliver competitive, innovative, and sustainable solutions. 

 Empowering our people through training, teamwork, and accountability, ensuring a 
culture of quality at every level. 

 Fostering meaningful partnerships with all stakeholders including customers, 
suppliers, and employees, to drive mutual growth and long-term success. 

 

This policy provides the framework for establishing and reviewing our quality objectives and 
shall be communicated and implemented across all levels of the organization. We are 
dedicated to maintaining the effectiveness of our Quality Management System and 
continually improving its performance. 
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